MpaBuna onnarbl
K onnate npuHumatoTca naatexkHble KapTbl: VISA Inc, MasterCard WorldWide.

[na onnatbl ToBapa 6aHKOBCKOM KapToh Npu obopMNeHUN 3aKasa B MHTEPHET-MarasuHe BblibepuTe cnocob
onnatbl: 6aHKOBCKOI KapTOil.

Mpwn onnaTe 3aKasa 6aHKOBCKOW KapToi, 06paboTKa naaTerka NpomMcXxoauT Ha aBTOPU3aLMOHHON CTpaHuue
6aHKa, rae Bam HeobxoaMmo BBECTU AaHHble Balell 6aHKOBCKOM KapTbl:

1 TUN KapTbl

2 HOMep KapTbl,

3. CPOK AencTBMA KapTbl (YKa3aH Ha NLEBOI CTOPOHE KapTbl)

4 Nmsa geprkatensa KapTbl (MaTUHCKMMM BYKBaMM, TOYHO TaK¥Ke KaK YKasaHo Ha KapTe)
5 CVC2/CVV2 kog

1234 5b718 1234 5b718

i -
YALID

T 10/18
CARDHOLDER NAME 123
Bnapeney kapTel Cpok gencTeus
Homep kapThbl Kopg CVV2

Ecnn Bawa KapTta nogkatoyeHa K ycayre 3D-Secure, Bbl bygeTe aBToMaTUYECKN NepeaapecoBaHbl Ha CTPaHULY
6aHKa, BbINYCTMBLLErO KapTy, AN MPOXOXKAEHUS npoueaypbl ayTeHTMduKaunn. MHbopmaumio o npaBuaax u
MeToZaxX AONONHUTENbHON NAeHTUPUKALMM yTOUHANTe B baHKe, BblgaBwem Bam 6aHKOBCKYO KapTy.

BesonacHoctb 06paboOTKM  UHTEpPHET-NAaTeXel 4epe3 nNnaTeXHbIM W03 6HaHKa rapaHTUpPOBaHa
MeXAyHapoaHbiM  cepTudmKaTtom 6esonacHoct PCl DSS. lMepepaya uHPopmaumm RpoucxoguT C
npuMeHeHnem TexHonornn WwnudposaHua SSL. 3Ta MHGOpMaLMA HeJOCTYNHA NOCTOPOHHUM NIMLLAM.

Cosetbl M peKomeHgauun no HEOGXOAMMI:IM mepam 6e3onacHocTH nposeaeHuA nnatexem ¢
MCcnosib3oBaHMeM 6aHKOBCKOM KapTbl:

1. 6eperuTe cBOM NIACTUKOBbIE KapTbl TaK }Ke, Kak bepekeTe HannyHble geHbrn. He 3abbiBaiiTe UX B MalLWHe,
pecTopaHe, MarasuHe u T.4.

2. HUKOrZa He nepepasaiiTe NONHbIA HOMep CBOel KpeAUTHOM KapTbl Mo TenedoHy KakKMm-anmbo nmuam mnm
KOMMaHUAM

3. BCErga umenTe noa pykon Homep TenedoHa Ans SKCTPEHHOM CBA3K ¢ HaHKOM, BbINYCTUBLLMM Bally KapTy,

W B CNlydae ee yTpaTbl HEMEeANEHHO CBAXKUTECH C BaHKOM
4. BBOAMTE PEKBU3NTHI KapTbl TO/IbKO NPWU COBEPLUEHWMM MOKYNKU. HMKOrAa He yKasbiBaWTe MX NO KaKUM-TO
APYrMM NPpUYMHaM.

o VISA PoyKeeper



Bo3Bpar ToBapa

Mpoueaypa BO3BpaTa TOBapa pernameHTUpyeTtca cTatben 26.1 degepanbHoro 3akoHa «O 3awuTte npas
notpebutenei».

e [loTpebutens BnpasBe OTKa3aTbCA OT ToBapa B A0boe Bpema 40 ero nepegayu, a nocne nepeaayun
TOBapa - B TEYEHWNE CeMM AHEl;

e BosBpar TOBapa HaaNeKalllero Kayectsa BO3MOMKEH B C/ly4ae, ec/iv COXpaHeHbl ero ToBapHbIi B,
NnoTpebuTeNbCKME CBOWMCTBA, a TaKMKe [AOKYMEHT, MOATBEPXAAloWMA GaKT M YCI0BUA MNOKYMKK
YKasaHHoro Tosapa;

e [loTpebutens He BNpase OTKa3aTbCA OT TOBapa Had/1eXKallero KayecTsa, UMEIOLLEro MHANBUAYANbHO-
onpeaeneHHble CBOMCTBA, €C/M YKas3aHHbI TOBap MOMeT b6biTb MCMNOMb30BaH WCKAOUYUTESIbHO
npuobpeTaoLLMM ero Ye/I0BEKOM;

e [pu oTKase notpebutena OT ToBapa NPOJaBel, AO/BKEH BO3BPaTUTb €My AEHENHYI Cymmy,
ynaayeHHyo noTpebutenem no A0rosBopy, 3a UCKAKOHYEHMEM PacxoAoB MPoAaslia Ha AOCTaBKy OT
notpebutena Bo3BpallleHHOro ToBapa, He No3gHee Yem yepes [AecATb AHEW CO AHA NpeabABieHUs
notpebutenem cooTeeTcTaylollero TpeboBaHus;

OTKa3 oT ycayrm

MpaBo noTpebuTens Ha pacTOpXeHWe A0roBopa 06 OKasaHUM YCNYrM pernameHTUpyeTcs cTaTbeil 32
denepanbHOro 3akoHa «O 3awmTe npas NoTpebuTenemn»

e [loTpebutenb BnpaBe pPacTOprHyTb AoroBop 06 oOKasaHuM ycayru B Aoboe Bpemsa, ynaatvs
WUCMNOIHATENIO YacTb LieHbl MPOMNOPLMOHANbHO YacTM OKa3aHHOM yCayrn A0 NOAYYEHUA U3BELLEHUA O
pacToOpXEeHUN yKasaHHOro 40roBOpa M BO3MECTUB UCMOJIHUTENIO Pacxohbl, MPou3BedeHHble UM 40
3TOr0 MOMEHTa B LeNAX UCNONHEHUA A0roBOPa, €CIN OHU He BXOAAT B YKa3aHHYIO YacTb LieHbl YCAYry;

e [loTpebutens npu oOHapPyKEHUM HEAOCTAaTKOB OKa3aHHOM YCAyrM BrpaBe MO cBoemy Bbibopy
noTpeboBarb:

o 6e3B03Me3[HOro yCTpaHeHUs He40CTaTKOB;

O COOTBETCTBYIOLLErO YMEHbLLEHUA LeHbI;

O BO3MELLEHNA MOHECEHHbIX UM PAacXo40B MO YCTPAHEHUIO HEAOCTAaTKOB CBOMMM CUIAMMU UAN
TPETBMMU NULLAMU;

e [oTpebutens BnpaBe NpeabABAATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMW OKa3aHHOW YCayru,
€C/IM OHWN OBHapYy’KeHbl B TeYeHWe rapaHTUMHOIO CPOKa, a MPU ero OTCYTCTBUM B PasyMHbIA CPOK, B
npegenax AByX €T CO AHA NPUHATUA OKa3aHHOM yCayru;

e McnonHWTeNb O0TBEYaEeT 3a HEAOCTAaTKMN YCNYIU, Ha KOTOPYIO He YCTaHOB/EH rapaHTUMHbINA CPOK, ecnu
I'IOTpe6VITefIb OOKaXeT, YTO OHWM BO3HUKAN A0 ee NPUHATUA UM UAU NO NPUYNUHAM, BOSHUKLWLIMM A0
3TOr0 MOMEHTA3;
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